Problem ,,Debugger detected (E0030)“ pri pokretanju i instalaciji 32-bitnih verzija programa
Tower7, ArmCAD 6 i Metal Studio (antivirusni program AVAST)

Problem se javlja na raCunarima sa Avast antivirusnim programom nakon njegovog Update-a
pocetkom meseca Marta 2016. godine. 32-bitne verzije programa Tower7, ArmCADEG ili Metal

Studio koji su do tada radio normalno, nece se moci pokrenuti niti instalirati i prikazivace se
poruka:

B ' Sentinel HASP Protection System >

| Debugger detected (EDD30)

oK

Omogucavanje izvrSenja instalacije programa Tower7, ArmCAD i Metal Studio

Potrebno je privremeno iskljuciti Avast antivirusni program, kao Sto je prikazano na sledece dve
slike, i nakon toga izvrsSi instalacija Tower-a 7 na standardni nacin Privremeno iskljuCivanje Avast-a
se radi tako Sto se klikne na ikonu A na statusnoj liniji pa desnim klikom na ikonu od Avast-a
otvorice se meni u kojem treba izabrati opciju ,,Avast Shield Control“ a potom i odabrati period od
10 minuta koji ¢e biti sasvim dovoljan za izvodenje instalacije Tower-a

All shields are on I Avast shields control ¥

Il Disable for 10 minutes I e

Disable for 1 hour Virus Chest
Run Bank Mode

Disable until computer is restarted

Disable permanently Update >

Show last popup message

Registration informaticn

About Avast

m |




Omogucavanje rada programa Tower 7, ArmCAD 6 i Metal Studio sa ukljucenim Avast
antivirusnim programom

Da bi se sprecilo ometanje programa Tower7, ArmCAD i Metal Studio od strane Avast-a, potrebno
je podesiti Avast program da iskljuci ove programe iz svojih provera. To se radi na sledeci nacin:

Otvorite panel za podeSavanje Avast antivirusnog programa

I Open Avast user interface I
Hovast shields control
Silent Mode

Open Avast user interface

HAuvast shields control >
Silent Mode

Wirus Chest

Run Bank Mode

Update ¥

Show last popup message

Registration information

About Avast
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otvorice se glavni panel rama i tu kliknite na na dugme ,,Setting

€ Avast Free Antivirus

g

Protection V

You're protected

Privacy

There are a couple of things to fix ‘ FIX ALL ‘

Avast needs to be updated. Update

Performance

RUN SMART SCAN

Settings



U prozoru koji Ce se otvoriti idite na podeSavanja komponenti ,,Components“ i u delu ,,File System
Shield“ idite na ,,Customize®

& Avast Free Antivirus

General Components

Components Secu r|ty

File System Shield
Update

& . . .
Subscription 40 Behavior Shield Customize

Troubleshooting B Mail Shield Customize

About Avas i
About Avast @ Web Shield Customize

podesavanjima za ,,File System Shield“ idite na podeSavanje izuzetaka - ,,Exclusions‘

8 Avast Free Antivirus

Scan when executing EXC|USi0nS

Scan when opening Here you can modify the list of locations that will not be scanned. Click on
any line to modify it, or click on "enter path" to add a new location.

You can also specify when the exclusion applies (R = Read, W = Write, X =
Scan when writing Execute)

Scan when attaching

Exclusions

browse |

Advanced

Actions

Packers

vity

Report file

Cancel




Klikom na dugme ,,browse® moci ¢ete odabrati direktorijum kojeg antivirusni program nece
skenirati. Odaberite direktorijum gde je instaliran Tower
(C:\Program Files (x86)\Radimpex\Tower 7”)

Bl Avast Free Antivirus

Scan when executing EXC|USi0nS

Scan when opening Here you can madify the list of locations that will not be scanned. Click on
any line to modify it, or click on "enter path" to add a new location.

You can also specify when the exclusion applies (R = Read, W = Write, X =
Scan when writing Execute)

Scan when attaching

R W X path

AL 4ANLd BIC:\Program Files (x86)\Radimpex\

Exclusions

Advanced

Actions

Pack

Sensitivity

Report file

Nakon toga izadite iz podeSavanja antivirusa i bicete u moguc¢nosti da pokrecete program Tower.

Drugo reSenje za ovaj problem je zamena Avast antivirusnog programa nekim drugim
antivirusnim programom (osim AVG)

Radimpex Software
Mart 2016.



